Optimized Billing for

Jobbers / Marketers

Complete Billing Service



Who is DFS / MPC?

DFS / MPC is a Billing Specialist for Fuel Jobbers and Marketers
Founded in 2001 by billing industry veterans

70 Customers, 34 are Jobbers / Marketers

Knowledgeable Service Provider for:

« Accounting Software: Petroleum RX, DM2, Trinium,
Petro Computer, Advent, AIMS

Recognized for rapid growth and environmental benefits

SSAE16 SOC2 Type 2 Certified CAFE=2
JHL I

CERTIFIED



How Does CompleteBilling Work?

Billing information is entered

into your accounting system as usual.

Instead of printing, folding, stuffing, and mailing bills; \\ >

billing data is sent to DFS for processing

DFS LightsOut™ technology determines the preferred way to

. deliver the bill to your customer: mail, email, or web.

DFS machines print bills; fold, insert, and seal envelopes;

deliver to post office the same day if received by 11:00am.

Confirmation report is sent to customer detailing total

items processed by delivery channel (mail, email, web)




Top 3 Reasons Jobbers /
Marketers Choose DFS / MPC
as Their Billing Service
Provider

@ Significant Cost Savings

@ Dramatically Improved Quality

® Increased Cash flow



Evaluating the cost savings

1. Materials

Paper / Preprinted Forms
Envelopes s ROI Analysis for ABC Supply

12 Month Comparison Analysis

Ask for your free ROI Analysis!

Annual costs for mailing in-house $31,372.52
2 I Ostag e Annual cost to outsource with DFS $26,070.74|
L]

Total Annual Savings

3. Equipment

Years to Payback

PrlnteI’S F0|deI'S Your Monthly Volumes
Inserters
Postage Machines

4 . Labor Your Processing Costs
5. Management Time —




Evaluating the cost savings

Why is DFS/MPC more cost effective?

1. Materials

Postage

Labor

. Technology

. Email / EBiIll

Volume purchasing of materials, no preprinted
forms required

Certified and bar-coded addresses qualify for
maximum postage discounts

Mail process almost entirely automated utilizing
high-speed printing and insertion equipment

Maximum Page Layout, Bill batching,
Bullpenning

DFS/MPC advanced technology and adoption
programs deliver even bigger savings over time




Batching - Combining different bills destined for the same billing
address into one envelope to reduce postage and envelope costs

Without Batching

With Batching

INVOICE

ABC ELECTRIC
ANYTOWN, USA

INVOICE

ABC ELECTRIC
ANYTOWN, USA

INVOICE

ABC ELECTRIC
ANYTOWN, USA

INVOICE

ABC ELECTRIC
ANYTOWN, USA

Cost Estimate

2 Invoices
x $.50 Per Envelope
$ 1.00 Total Charges

Cost Estimate
1 Invoice

X $.50 Per Envelope

$ 0.50 First Bill Charge

Additional Page
Per Page Fee
Extra Pages Charge

Total Charges




Bullpenning - Holding bills that are below a dollar threshold for a

specified number of days to reduce postage and materials costs

Without Bullpenning

Monday

INVOICE

ABC ELECTRIC
ANYTOWN, USA

[ ]

With Bullpenning

Monday

INVOICE

ABC ELECTRIC
ANYTOWN, USA

You control:

< $2507?
—_ >

Tuesday

INVOICE

ABC ELECTRIC
ANYTOWN, USA

$125.47

S

Tuesday

INVOICE ]

ABC ELECTRIC
ANYTOWN, USA

$125.47

I

< $2507?
—_ >

Wednesda

INVOICE

ABC ELECTRIC
ANYTOWN, USA

$475.99

S

Wednesday

INVOICE []

ABC ELECTRIC
ANYTOWN, USA

$475.99

Total Cost

Invoices
Per Envelope
Total Charges

Invoice
Per Envelope
First Bill Charge

Per Page Fee
Extra Pages Charge

Total Charges

Dollar Threshold, Maximum Hold Days, Maximum
Pages, Accounts To Exclude, Statement Day(s) to Mail All




Using The Right Envelope at the Right Time

13-55 pages

# 10

Flat

6 X 9 envelopes save 50 cents on each envelope, and move
faster through the USPS



Quality Starts with a Well-Designed Bill

Ve p—— FUEL CARD INVOICE Page 1 of 3

Different Divisions ‘ﬂYERs
‘ > Cloar Titles for ACCOUNT NO. | INVOICE NO. | INVOICE DATE | CLOSING DATE

Fuel Invoices 12345 CFS0700743 08/15/2013 08/15/2013

2360 Lindbergh Street e Auburn, CA 95602
(800) 899-2376 [ INVOICE AMOUNT [$ 1,226.32}
Terms: Due by Sun 09/01/2013 (Net 15 Days)

i

E:E 1.FLINV08152013.D11
H3

Joe Sample Flyers Energy LLC
1234 Main Street Dept #34545
Anywhere, CA 99999-9999 PA. Box 39000

n Francisco, CA 94139-0001
090113 00009856 0000122L32 1 OCR Scan Line for @I”'l'u'l'l'l'll'll'

Remittance Processing

Please detach at perforation and include this portion with your remittance in the envelope provided.

DEF available: #104 South San Francisco, #1046 Concord, #121 San Jose, #214 Sparks.

2360 Lindbergh Street e Auburn, CA 95602 e (800) 899-2376 e www.4flyers.com

QCCOUNT NO. INVOICE NO. INVOICE DATE CLOSING DATE

DFSIMPC Forms Make 12345 CFS0700743 08/15/2013 08/15/2013 j[ INVOICE AMOUNT [$ 1’226'32j

Customizations a Snap /

/Date/Tile Card Site Product Veh Manual Odometer MPG Units Unit Price Amount )

CONCRETE
9999999 - JACOB J.
08/61/13 6:15a 9999999 Reno NV - REG CONV GAS 0000 10404 3.87990
08/67/13 6:19a 9999999 Reno, NV - REG CONV GAS 0000 4517 3.86990
08/13/13 6:18a 9999999 Reno, NV - REG CONV GAS 0000 10404 3.82900
08/15/13 6:24a 9999999 Reno NV - REG CONV GAS 0000 10404 3.81900
9999999 - JACOB 1. Total
CONCRETE  Total




Mail Piece Integrity

FUEL CARD INVOICE Page 1 of 3

2360 Lindbergh Street e Auburn, CA 95602
(800) 899-2376 INVOICE AMOUNT m

2D Barcoding on each bill Terms: Due by Sun 09/01/2013 (Net 15 Days)

contains a count of pages Every envelope is
per enVElope and a m 1.FLINV08152013.D11 . accounted for
Joe Sample Flyers Energy LLC
sequence check to prevent 1234 Main Street Dept #34545

incorrect inserts Anywhere, CA 99999-9999 P.0O. Box 39000
San Francisco, CA 94139-0001

090113 000D09ASL 0000L22L32 1 IIIIII|”IIII|"III'|I'||II'|'||'|'III|""III|'|IIII|'|II'”'I|'

Please detach at perforation and include this portion with your remittance in the envelope provided.

DEF available: #104 South San Francisco, #1046 Concord, #121 San Jose, #214 Sparks.
2360 Lindbergh Street e Auburn, CA 95602 e (800) 899-2376 e www.4flyers.com
ACCOUNT NO. INVOICE NO. INVOICE DATE CLOSING DATE
12345 CFS0700743 08/15/2013 08/15/2013 INVOICE AMOUNT m
Date/Time Card Product Veh Manual Odometer Units Unit Price

CONCRETE

9999999 - JACOB J.

08/01/13 6:15a 9999999 Reno NV - REG CONV GAS 0000 10404 y 3.87990
08/07/13 6:19a 9999999 Reno, NV - REG CONV GAS 0000 4517 ) 3.86990
08/13/13 6:18a 9999999 Reno, NV - REG CONV GAS 0000 10404 ) 3.82900
08/15/13 6:24a 9999999 Reno NV - REG CONV GAS 0000 10404 B 3.81900

CONCRETE ~ Tota




Quality — Understanding Your Billing Requirements

Some examples:

Do not mail the following account numbers...
Send a duplicate copy for these accounts...

Mail a copy and email a copy to these
customers...

Do not fold invoices for XYZ Supply...
Don’t send statements less than $2.00...

Email only for these accounts...



Increase Sales from
Current Customers

“Half the money | spend on advertising Is
wasted:; the trouble is | don't know
which half.”

“95% of all bills are opened and read. The
average customer spends 3 minutes on
each bill.”



Bill Marketing and Campaign Manager with DFS/MPC

Dynamic Bill Message

PO_Bux 5555

iy Ciy, & 99999 9999 ACCOUNT NUMBER-

9999999
0000001
82010

5/24/2010
$470.35

PC

R FRINL ST WMURIERIIINS.

INVOICE DATE:
DUEDATE

TOTAL AMOUNT DUE:

Phone: 555555555 - Fac 4A4-44-4444 - pimdoe@mpc.com

1MPC999989 500 E

Any Place

9999 Any Street

John Doe

Any City, CA 99999-9999

MPC
9999 Any Street
Any Gity, CA 999999999

lease make check payable to MPC Ma e Print Communications.
Plesst dctach 5t perforation and return upper portion with your payment.

ACCOUNT NUMIBER: 9999999  INVOIKCE NUMIBER: 0000001 INVOICE DATE: 5972010 PAGE: 10f2
TERMS Net13 CUSTOMERP.O- REP: HSE DUEDAITE 324/2M0 SALES ORDER NO-
Sold Tz  Any Place Ship T Any Place
9999 Any Street 9999 Any Street

Johin Doe Any Cty, CA 99999-9999
Any City, CA 92929-0999

i _ Cowemt 000 Frice @00 Jwmwmt
Liquefied Petrolewm Gas

Regulatory Complizmce Fee

Our E-Document Vault system allows your
customers easy access to their online statements
and invoices which in turn allows you a much
faster customer payment.

THARK YOU FOR YOUR BUSINESS! Met lwrsice:
Lesx Dixcommt:
Freight:
Saler Bax:

A drarge of 1.5% per month (18% Rale) will be made on all past Su EWoes.

Waning Chemicals known o The Stale of Calfomnia lo cause cancer, bath defeds, or ather
repoducive oo ae aealed by the combusion of popane.

Imrsice Tetal:

—EE—

910 Riverside Parkway, #40
West Sacramento, CA 95605
www.dfsmail.com

02/01/2011 - 02/28/2011

4-color variable
E: messages to

1 FUSHRI9G553HH. 058 b
JOHN DOE your members
1234 ANY STREET

ANY CITY CA 99999

—

Why not utilize Full Color?

. Enlnm:synur&tmanyhm
. Elmllll‘lnhlarh _ ee—
. I'u'lahInMarlmhu Messages nnlha Statement
That Do Not Get Thrown in the Trash
 Messages That People Read
+ No Additional Costs Over C

EI\\

Previous Balance
$ 5,781.50

Methods

Total Withdrawals
(0) $0.00

Total Deposits

0000002505

DFS

———

DocuUMENT FULFILLMENT

SERVICES

New Balance
§ 5,782.14

Date Description
02/01 Previous Balance
02/01 Deposit Dividend Tiered Rate
Annual Percentage Yield Earned 0.100% from 01/01/11 to 01/31/11
02/28 New Balance

A Tiered Rate Dividend of 0.44 will be posted to your account 03/01/2011
Dividends Year to Date 1.13

5,781.50
5,782.14

5,782.14

Total Withdrawals
(0) $0.00

Previous Balance
% 20,716.10

Total Deposits
(1) $0.34

New Balance
$20,716.44

Date Description
02/01 Previous Balance
02/01 Depaosit Dividend 0.598%
Annual Percentage Yield Earned 0.600% from 01/31/11 to 01/31/11
02/28 New Balance

A 0.598% Dividend of 9.50 will be posted te your account 03/01/2011
Dividends Year to Date 27.75
Penalty Year to Date 0.00

20,716.10
20,716.44

20,716.44

Maturity Date 01/31/2012

Page 1of 1




Promote Products and eAdoption
with Statement Inserts

Sign up for E- B1llmg &
YOU will be Entered into a Monthly Drawing
for a pair of Red Sox Tickets

Tazierte nnderund
Homore bithilk
Organ oa file: elactroncally

Feacamve Exact Faplicaz of your Bilk by Email er Fax
Tmnailed inwo xas pro sy encry meo QuickBooks
and other Ac

Get bills faster, so you can
bill sooner.

Save time by downloading
involces directly to your
accounting software.

Stay organized with a single
dally emall containing all of
your lnvoices in one file.

Reduce costs by only printing
what you have to.

Climb out from under that

Super Savings At Rockingham Electrical Supply!
e BERIHOLIDAY
ESISPECIAL

ROCKINGHAM ELECTRIC
Family Owned & Operated For More Than 50 Yeors

\WiwiwSeolclicliinty infalmlolifelcielnlilc Flelolm)

Arlmgton Industries Is Firmly Committed To
New Product Development | _
Rocolve A FAEE Cooler With
The Parchase Of A PushOn Liqud | o
Tight Connnctor Value Pack L
Mu xncn A Q550 qu«%m P»
599

Arll.ng'tcn

| Dozen Atsshately FREEIThats Rightt () FIEE With Purchase Of (10§

L e WALy B2

IN AND OUT BOX
Purchase (19) Or Mare Vertical Or Horizontal Adingtos Decorative
- Collapsable In Use Covers,And Rockingham Will Make It An Even

o
\ ﬁ‘o" Qo Piatriwtcr of Elesicos sl Sansihes 1o e Bavon Red S s New mwév

mountain of paper - and 2 e
maybe even save a tree! ab’ o ke v L
\ ’ AN R
Sign Up Today by calling the : NADE
number on your statement. b Ot s ot | X TRADE




Online Bill Pay

P.0. BOX Clarksburg Lincoln Sacramento

.0. 401 § 3 T

WEST SACRAMENTO, CA 95691 Dixon Marysville Winters

(916) 371-2570 Dunnigan Pittsburg Rio Vista
Fairfield Stockton Yuba City
Isleton Woodland Carsonf

ACCOUNT: 27421 INVOICE DUE DATE:  06-04-14

INVOICE: 947637
DATE: 05-20-14 PAGE: 10

212.RMINV052Q4.511 % Ramos Oil Inc.
Dept # 34335

PO BOX 39000

San Francisco, C

Signing up for Online

Bill Pay is as simple as o et sehe B B Buse
- o can here 10 sign up 1or Online bl al 4

scanning this QR code il g

- DO NOT ATTACH WITH STAPLE OR PAPERCLIP
with your Smart Phone! DETACH AT PERFORATION AND RETURN UPPER PORTION WITH YOUR PAYMENT

Ramos Oil Inc. - D /# 34335 - PO Box 39000 - San Francisco, CA 94139-0001 - (916) 371-

4 ACCOUNT: 27421 INVOICE: 947637 REPORT DATE: 05-20-14 DUE DATE: 06-04-14 PAGE: 1 of 1
DATE TIME  VEH# SITE KEYBRD ODOM MILES MPG CPM PROD QUANTITY PRICE AMOUNT ~ FET

CARD 7772036 - 1 92144

05-12-14 13:18 0 257256 93000 856 57.8
05-13-14 18:28 0 303085 92300 700 46.3

7772036 - 1

Totals by State Excise Tax




egistration

Tel: 555-555-5555
P.O. BOX 123456 Fax: 555-555-5555
SAM PL E CO M PAN Y ANY CITY, CA 99999-9999 Toll Free: 800-555-5555

www.samplecompany.com

We need to verify your account before gra
lo your ent Invoic rovide the

All fields are required.

Account Ver

—

Account Number

Invoice Number Tel: 555-555-6555
Invoice Date SAMPLE COMPANY ?0,Box 12345 Fax: 555-555-5555

ANY CITY, CA 99990-9999 Toll Free: 800-555-5555

Invoice Amount 136.96) www.samplecompany.com

Register for a New Account (Page 2 of 2)

All fields are required.

Your Account No. 123456

Your Company DOCUMENT FULFILLMENT SERVICES
Vendor Name ABC Oil Company

Your Login Information

Confirm Password _

*6to 20 ch:

v Policy | Teri



Registration Confirmation

Tel: 555-555-5555
P.O. BOX 123458 Fax: 555-555-5555
SAM PL E CO M PAN Y ANY CITY, CA 99999-0093 Tell Free: BOO-S55-5555

www.samplecompany.com

A confirmation email has been sent to jdoe@dfsmail.com

You'll just need to click on the link included in that email to verify your account.

Mote: If you do not receive your email. check your junk email folder to see if it may
have been bloc

Click here to return to the home page.

yright 2007-14, All rights reserved.




Ing Online

&) Web Based Billin
File Edit View History Bookmarks Tools Help e

-
{ "} Web Based Billing | + P_‘

€ [} edocumentvault.com  https edocumentvault.com/edocumen

‘ OIL COMPANY ;.. i

Logged in: Lazy Boy (Logout)
« PayOpenin

03/20/2012 11:29:36 am
Invoice No.: 461454

Paid From: Lazy Boy Trucking Date: 03/20/2012
Web Based Billing | k"¢ ¢l |{[paid 1o: 0il company - DEMO Payment: $6,738.71

Acct No:
E Account Name: Main Account

Pay multiple invoices
e | Checking Routing No.: y p

e : at one time
‘ﬂM) Ched Checking Account No.:
| View Closed Invoices ' Check box be

E—|
‘ Online Payment mzal o Name on Invoice: LAZYBOY TRUCKING INC.
History 1 items s Acct# on Invoice: 100047

| View Statements | et

Pay Invoice Schedule
- 3 100 Y View this item
|_ My Account Settings ] Now Payment
e e

Send Confimation to: demo@demo.com

| My Checking Accounts )

Items selected for processing: 1 El ectronic p aym ents
Acct No InvNo InvDate ¥ Name Amt via ACH or CrEdlt Card
100047 461454 06/15/2010 LAZYBOY TRUCKING INC. $6,738.71

Total $6,738.71

‘ 10 E’ Records per page B

About Us | Privacy Policy | Terms of Service
Copyright 2012, All rights reserved.




Invoice Gateway: Client portal

Home Page 28 Flight Status
« C' (X pups./ /clientportal.dfsprint.com
EJ suggested Site (] Imported From I d Educational Employ...

T Do you want Google Chrome to save your password? | Save password | | Never for this site

Welcome dfs@dfsmail.com! | Lag Out ]

CLIENT PORTAL

| Home Wercome 1o DFS Cuent Porrad

I
| Upload Files
IMPORTANT MESSAGE FROM THE UNITED STATES POSTMASTER GENERAL

Approve Jobs (1)
Job Status

[ Promecx AL Dowcs
Manage Profile Pornsion G CEO

Manage Campaigns UNITED STATES

POSTAL SERVICE

| contactus
| Page Manager Apri 18,2013

MAILING INDUSTRY

SUBJECT: Inteligent Mai Barcode

On January 26, 2014, an Intelligent Mai® barcode and the full-seevice oplion will be required for
mailers to receive automaton price discounts. Our intent is to create 100 percent isibilty = the
mailstream Dy providing maders with near roal-time data on their mail and packages from ongh 1o
frial delivary

n an effort 1o assist the mailing community in the conversion to Aul-service Inteligent Mail, we
nave worked Guring the past two years to develop severa! important initistves. In June we wil
begin offering @ Full-Service Technology Credit 1o heip defray some of the costs associated with
conversion 1o full-seevice. In addition, we are working 1o make & asier for malers to adaopt full
service including certifying and promating vendors' ful-senvice software.

Despite these and ofher steps, It has come to my attention that some businesses remain
skeptical about the Postal Service's resolve 1o meet the January implementaton date. | want to
assure averyane that our full-service requirement wal go into effect in January 2014, The banefes
af hst-aervice to the maling industry compel us to meet this time ine.

look forward to continuing our work togethar to make full visibility of the mad a realiy and to

17 ( %
Halrck R. Donahoe




Customer Care Solution:
Web access to your job status

534 Flight Status x % ¥ =T

HT . STRTUS

] suggested Sites [ Imy
Powered By DFS WORK ORDER MANAGEMENT SYSTEM

08/19/2013 9:32:33 AM
"Worrying wont stop the bad stuff from happening it just stops you from enjoying the good"

Remaining Image Counts Remaining Mail Counts
Today 220,868 Al 220,868 Today 91,821|All 91,821

Client Work Order # Arrival Departure Image | Remaining Piece

:

O|/O0|o|o|0o|0|0|0|0|s

Schools Financial Credit Union 126790 08/09/2013 08/19/2013 245 245 245

Fresno County Auditor-Controller/Treasurer-Tax Collector 126894 08/13/2013 08/19/2013

Check on status of

Alameda County 126977 08/17/2013 .ob real t.me
) |

08/19/2013
Fresno County 126978 08/17/2013 08/19/2013
Placer County 126979 08/17/2013 08/19/2013
San Francisco County 126980 08/17/2013 08/19/2013

San Luis Obispo County 126981 08/17/2013 08/19/2013

San Mateo County 126982 08/17/2013

08/19/2013

E@EEEEDDDE
OO0 00 R O0O0|0|0O

Santa Barbara County 126983 08/17/2013 08/19/2013

b
[
[]

View history of

completed jobs




e-Adoption Marketing Works!

Free program with 12 proven best practices

 Bill messaging, statement inserts, incentives, etc.

Since May 2009, average e-Adoption rate

has increased .7% per month.

e-Adoption rate for all DFS / MPC Jobber /
Marketer clients averaged 25% in May, 2013.

P}] E TM"{:\
$ $
@’?pE. MO\‘«:L

&




Avoid Future Postal Hikes

Over the years postal rates have increased.

USPS First Class Mail Rates

S-

1970 1975 1980 1985 1990 1995 2000 2005 2010 2015




Immediate Reward with Minimal Effort

« 20-35% savings from Paper Billing

Double those savings with more e-billing

Faster collections with online billing & payment

Sell more to existing customers

Low impact on your IT and Credit resources

Key Benefit: Lets You Focus on your Business!




DFS / MPC — The Leader in Wholesale Distribution

e
FirsTUS

Community Credit Union

firstus.org
Carson Valley

Chamber of Commerce
and Visitors Authority

DeWitt IG"R M-

PETROLEUM A Poma Holding Compa®y DM au‘tm’uvv
= INTELLIGENT PETROLEUM SOLUTIONS
Ed Staub & Sons <

Energy. Community. Service.

deonss STLG @,  [I5mnR

nTiou The Lyman Group g

-

fyoooseeeo

Companies

member of

CFN ’
Avidbank V DASSELS

E.R. VINE & SONS, inc. S ALTRONICS : - 4
Ve Wl SRR e © Western States @l ’ )




