
Optimized Billing for

Jobbers / Marketers

Complete Billing Service



Who is DFS / MPC?

• DFS / MPC is a Billing Specialist for Fuel Jobbers and Marketers

• Founded in 2001 by billing industry veterans

• 70 Customers, 34 are Jobbers / Marketers

• Knowledgeable Service Provider for:

• Accounting Software:  Petroleum RX, DM2, Trinium,

Petro Computer, Advent, AIMS

• Recognized for rapid growth and environmental benefits

• SSAE16 SOC2 Type 2 Certified



How Does CompleteBilling Work?

Billing information is entered

into your accounting system as usual.

1

Instead of printing, folding, stuffing, and mailing bills;

billing data is sent to DFS for processing

DFS LightsOut™ technology determines the preferred way to

deliver the bill to your customer: mail, email, or web.

DFS machines print bills; fold, insert, and seal envelopes;

deliver to post office the same day if received by 11:00am.

Confirmation report is sent to customer detailing total

items processed by delivery channel (mail, email, web)
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Top 3 Reasons Jobbers / 

Marketers Choose DFS / MPC 

as Their Billing Service

Provider

1 Significant Cost Savings

Dramatically Improved Quality

Increased Cash flow
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1. Materials
Paper / Preprinted Forms 

Envelopes

Ink

2. Postage

3. Equipment

Printers Folders

Inserters

Postage Machines

4. Labor

5. Management Time

Ask for your free ROI Analysis!Ask for your free ROI Analysis!

Evaluating the cost savings

ROI Analysis for ABC Supply

DFS



Evaluating the cost savings

Why is DFS/MPC more cost effective?

1. Materials Volume purchasing of materials, no preprinted

forms required

2. Postage Certified and bar-coded addresses qualify for

maximum postage discounts

3.   Labor Mail process almost entirely automated utilizing

high-speed printing and insertion equipment

4.  Technology Maximum Page Layout, Bill batching,

Bullpenning

5.  Email / EBill DFS/MPC advanced technology and adoption 

programs deliver even bigger savings over time



Without Batching

With Batching

Batching - Combining different bills destined for the same billing 

address into one envelope to reduce postage and envelope costs

Cost Estimate

2 Invoices

x $.50 Per Envelope

$ 1.00 Total Charges

1 Invoice

x $.50 Per Envelope

$ 0.50 First Bill Charge

1 Additional Page 

x $.05 Per Page Fee

$ 0.05 Extra Pages Charge

$ 0.55 Total Charges

Cost Estimate
INVOICE

ABC ELECTRIC 

ANYTOWN, USA

$15.26

INVOICE

ABC ELECTRIC 

ANYTOWN, USA

$15.26

INVOICE

ABC ELECTRIC 

ANYTOWN, USA

$15.26

INVOICE

ABC ELECTRIC 

ANYTOWN, USA

$15.26



With Bullpenning

Without Bullpenning

Monday

Bullpenning - Holding bills that are below a dollar threshold for a

specified number of days to reduce postage and materials costs

Tuesday Wednesday Total Cost
INVOICE

ABC ELECTRIC 

ANYTOWN, USA

$15.26

3 Invoices

x $.50 Per Envelope

$ 1.50 Total Charges

< $250? < $250?

1 Invoice

x $.50 Per Envelope

$ 0.50 First Bill Charge

x $.05 Per Page Fee

$ 0.10 Extra Pages Charge

$ 0.60 Total Charges

Monday Tuesday Wednesday

INVOICE

ABC ELECTRIC 

ANYTOWN, USA

$475.99

INVOICE

ABC ELECTRIC 

ANYTOWN, USA

$125.47

INVOICE

ABC ELECTRIC 

ANYTOWN, USA

$15.26

INVOICE

ABC ELECTRIC 

ANYTOWN, USA

$15.26

INVOICE

ABC ELECTRIC 

ANYTOWN, USA

$125.47

INVOICE

ABC ELECTRIC 

ANYTOWN, USA

$15.26

INVOICE

ABC ELECTRIC 

ANYTOWN, USA

$125.47

INVOICE

ABC ELECTRIC 

ANYTOWN, USA

$475.99

You control: Dollar Threshold, Maximum Hold Days, Maximum

Pages, Accounts To Exclude, Statement Day(s) to Mail All



Using The Right Envelope at the Right Time

1-5 pages 13-55 pages

# 10

Flat 
6-12 pages

6 x 9

6 x 9 envelopes save 50 cents on each envelope, and move 

faster through the USPS



Quality Starts with a Well-Designed Bill

Variable Logos For 

Different Divisions

OCR Scan Line for

Remittance Processing

DFS/MPC Forms Make 

Customizations a Snap

Clear Titles for

Fuel Invoices



Mail Piece Integrity

2D Barcoding on each bill 

contains a count of pages 

per envelope and a 

sequence check to prevent 

incorrect inserts

Every envelope is

accounted for



Quality – Understanding Your Billing Requirements

Some examples:

• Do not mail the following account numbers…

• Send a duplicate copy for these accounts…

• Mail a copy and email a copy to these 

customers…

• Do not fold invoices for XYZ Supply…

• Don’t send statements less than $2.00…

• Email only for these accounts…



Increase Sales from

Current Customers

“Half the money I spend on advertising is

wasted; the trouble is I don't know

which half.”

John Wannamaker, 1890

“95% of all bills are opened and read. The 

average customer spends 3 minutes on

each bill.”

InfoTrends study, 2007



Bill Marketing and Campaign Manager with DFS/MPC

Dynamic Bill Message Variable Messaging



Promote Products and eAdoption 

with Statement Inserts



Online Bill Pay

Signing up for Online 

Bill Pay is as simple as 

scanning this QR code 

with your Smart Phone!



Registration



Registration Confirmation



Paying Online

Electronic payments 

via ACH or credit card

Pay multiple invoices 

at one time



Invoice Gateway: Client portal

 



Customer Care Solution:
Web access to your job status

 

 

 

 

 

Check on status of 

job real time

View history of

completed jobs



e-Adoption Marketing Works!

• Free program with 12 proven best practices

• Bill messaging, statement inserts, incentives, etc.

• Since May 2009, average e-Adoption rate 

has increased .7% per month.

• e-Adoption rate for all DFS / MPC Jobber / 

Marketer clients averaged 25% in May, 2013.



Avoid Future Postal Hikes

Over the years postal rates have increased.
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Immediate Reward with Minimal Effort

• 20-35% savings from Paper Billing

• Double those savings with more e-billing

• Faster collections with online billing & payment

• Sell more to existing customers

• Low impact on your IT and Credit resources

Key Benefit: Lets You Focus on the Distribution Business!
Key Benefit: Lets You Focus on your Business!



DFS / MPC – The Leader in Wholesale Distribution


