


Who we are...

* We build trusted partnerships with our clients
* Provide efficient fulfillment services

* Deliver world-class data protection

Making every piece count



How we do It...

* Through our onboarding process, we determine the best solution for
your processing and mailing needs.

* Leverage industry leading hardware and software, DFS has built a suite

of custom applications designed to process, track, and account for all
data and mail pieces from start to finish.

Making every piece count



What sets DFS apart from the rest...

* We evaluate our customer’s current processes — and then develop a fully
customized solution for their data and fulfillment needs

* Along with maintaining up to date technology, job and piece level
tracking, in state of the art facility conditions

Making every piece count



Bill Marketing & Campaign Manager
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RX Mailbag

Billing information is entered
Into your accounting system as usual.

Instead of printing, folding, stuffing, and mailing bills;
billing data is sent to RX Mailbag instead of local device.

DFS LightsOut ™ technology determines the preferred way to
deliver the bill to your customer by mail.

DFS machines print bills; fold, insert, and seal envelopes;
deliver to post office the same day if received by 11:00am.

Confirmation report is sent to customer detailing total items
processed by delivery channel



Using the Right Envelope at the Right Time

1-8 pages 17-55 pages

No.10

Flat
9-16 pages

6x9




World Class Data Protection

* Assurance of SOCType 2 compliance which directly audits
our security, integrity, availability, privacy, and
confidentiality controls
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Complete Suite of Services

* Data processing * Online document repository
* NCOA / Householding * Online bill pay
* Full-Color variable printing * Electronic document delivery

* Mail pre-sort
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Data Processing

* DFS is a data processing company

* Our unique approach allows us to provide custom
analytics and tailored reporting

» We accept all data formats and return all data formats

* The final solution is completely tailored to a client’s
exact needs

Making every piece count



NCOA / Householding

* Automatically merge multiple invoices for the same
mailing address or account number

* Greatly reduces cost for postage and envelopes

* Takes the output of multiple billing cycles and combines
them into one balanced mailing stream
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Full Color Variable Printing

* Allows full color
marketing messages

e Enhances statements
and invoices

* Eliminates pre-printed stock

CURRENT
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* Latest technology means Profifnge
similar costs to black and white

EQUIP YOUR BUSINESS
FOR SUCCESS.

Page 1 of 1

13 Making every piece count



14

Mail Pre-sort

* Sorting mail produces substantial postage discounts
* DFS can co-mingle mail with other large volume mailers

* Multi Line Optical Character Recognition can read tens
of thousands of pieces of mail per hour

* The end result — each piece of mail gets an Intelligent
Mail Barcode (IMB)

* Highly accurate mail delivery with reduced costs
for postage
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Online Document Repository

» Customer receives invoice within minutes of processing
* Eliminates printing, paper and postage costs
* Enables customers to pay online

* Increases speed and efficiency of payments

Making every piece count
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The document is always easily
accessible to your client

Provides an electronic solution
without having to host the
document on your server

API [Web Services are available
to pull document transparently

2048-bit RSA [ 256 level SSL
encryption

Reduce the cost of client
communication

Electronic Document Delivery/Online Bill Pay
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Tailored Reporting

* Input counts

* Image counts

* Mail piece counts

* Fully reconcilable invoices

* Customized reporting based on
data points and file
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Industry-leading Hardware  Vgg\t

* Xerox Trivor 2400 * Autoset XT ~
e Xerox 288 * Autoset B4
* Riso ComColor 9150 * Oce 6320

-
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